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You must first install the Call Center Features Enhancement Activation Key

Activation Key Installation =

MPR-ID :|47010806F0CB0CTE Number of activated : 8 132
IP-GW

Number of activated -0 10

IP-Softphone

Activate Pre-installed Activation keys ]

L Ui L0 WL u [T THLF

CA Pro (user) 0 10 10

CA Supervisor (user 0 0 0

This uses the KX-NSF201 Activation Key

CA Operator Console (user 0 0

CA Thin Client Server 0 0 0 v c
Call Centre Feature Enhancement -~ 0 1 1 ] - -

KX-NS700
Model No. Model Name Description
KX-NS5110 VoIP DSP Card (S Type) (DSP S) | ADSP card is a digital signal processor card with

DSP resources that can be used for VolP calls,

KX-NS5111 VolP DSP Card (M Type) (DSP M) conferences, the Unified Messaging feature, and

KX-NS5112 VolIP DSP Card (L Type) (DSP L) | the{DISA/OGM feature. [The DSP cards are
compliant with ITU-T G.729A and G.711 codec
methods.

You need one of the above DSP Cards. Depending on the amount of your DSP resource

needs, DSP S, DSP M, or DSP L cards can be
Your Telquest sales person will help you select the || installed. The number of resources provided by

best one for your application. each type of DSP card is as follows:
* DSP Scard: 63

Remember, the DSP Card is also used for the * DSP M card: 127

Voice Mail and Auto Attendant... * DSPL card: 254
One of DSP cards can be installed on the
motherboard.

To operate VolP or Unified Messaging, one of
DSP S, DSP M or DSP L card must be installed
in the DSP card slot.
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Send incoming calls to DISA Message 501

1. Click here...

® Ns700 | Web Maintenance Console

004 42024
B Login as INSTALLER 2. Click here...

@ Users /mﬁa/ble & Port Settings
& PBX Configurat

Destination Settings

) 1.Configuration e
DIL | CLiforDIL DDI/ DID | TIE

(J 2.8ystem
0 3crou
P i e istribuf inati DIL Destination
(] 4 Extension e oAttty = -Lunch
I 5.0ptional Device ALL . ALL . ALL ALL
S 14— B ') DiL 501
._ g
\_-' IR > 3. Click here... | o DIL 501
a5E 3 3 LCOT6 DL 501
(] 9Private Network 0
—+ 1 4.Click here... - oL 501

= 10.CO & Incoming C:

5 3 5 LCOTE DIL 501
fe i :
“£ 1.COLine Settings / 3 & LCOT6 DIL 501

% 30DI/DID Table
&4 smiscellanzous

[ 11 Maintenance

¥ UM Configuration

l_g Netwark Senice

Page of1 View 1-6 of 6

0K J Cancel J Apply J
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Set Destinations for DISA

In this example, Floating Extension Number 501 (DISA 501) is the Hello Greeting.
It is played when a caller enters the ACD.
Optionally, the caller can press 2 to exit the ACD and go to ICD 602.

In this example, Floating Extension Number 502 (DISA 502) is the Leave a Message Greeting.
It allows the caller to exit the ACD and leave a message.
It will send the caller to Mailbox 601 where they can leave a message to be called back..

@ NS700 g&igoﬁlamtenance Console

B Login as INSTALLER [_Jll ,(;}E B 0 'ﬁi

@ Users DISA Message

Name it...

a PBX Configuration Extension List Vlewj Destination Semng)
(J 1.Configuration
J 2.8ystem
@3 Group

() 4Extension

1 Digit AA Destination estinatior 1 Digit AA Destination
(Extension Number) - Dial 0 i - Di {Extension Number) -Dial2 | (Extension Number) - Dial 3

(& 5 Optional Devics—___ Hello Greetirg 601 &

[ 1.DOORPHONE Leave a message 500 -
® 2External Pager 3 503 —_Teany ~——
© 3oiceMessage — | 4 5u4 1. Click here... TS
@» 1.DISA System 5 505 ——~wans TS -
P ° -
(#2DSAMessage o s | 2. Click here...
= — . . .
2 =<z o \ Destination for Dial 1 \
0| 4Exernal Relay 8 508 | 3. Click here... ‘
® 5External Sensor ] 500 DISA 09
(J &Feature 10 510 DISA10 See Note below... ‘
@ 7ms 11 511 DISA 11 . : o
: Destination for Dial 0 \
() 8RS 12 512 DISA 12
(9 Private Metwork 13 513 DISA13
(J 10.CO & Incoming Call 14 514 DISA 14
[ 11.Maintenance 15 515 DISA 15
¥ UM Configuration - s RICERE Y
< >
by Network Senvice @ page [ o ¢ ~ EJ8 View 1-20 of 64

oK J cancel J Apply J

You can use the above settings.

Only during the “Hello Greeting”, can the caller dial 0 and be sent to ICD Group 601 to ring
1 or more extensions.

“1 Digit AA Destination” 0 is set to ICD Group 601.
ICD Group 601 must have all the extensions that you want to ring if the caller dials 0.

“1 Digit AA Destination” 1 is set to 500 (Voice Mail).
If a caller dials 1 during the “Leave Message” greeting, they will be sent to Mailbox 601.

Be sure that you have Mailbox 601 created and that it has a greeting.
This is where callers that select “Leave a Message” will leave their message.
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Set the Intercept when No Dial after DISA answers.

This will automatically direct the call to the DISA Message 501.

f} NS700 ' VWeb Maintenance Console

004 42024

b Login as INSTALLER % ﬁ B o 'ﬂi

@ Vsers " DISA System

3 o0 vation Option1 | Option 2

(1 1.Configuration

DISA Securi
() 2.5ystem ty
CJ 3.Group DISA Security Mode
() 4Extension ) None @® Trunk —_

(= 5.0ptional Devi

1. Click here...
2. Click here...

ithout PIN

[ 1.D0ORPHONE (Ad
® 2Exemal Pager

@ Disable
(2 3.Voice Messag
.
3. Click here... \
f# 2.DISA Message Intercept when destination through DISA sets DND
& 35w @ BusyTone () Enable () BusyMessage
7| 4 Bxernal Rela
L y Intercept when all DISA ports are busy
“# 5 BExermnal Sensor
to Operator to AA-D to AA-D
(0 6Feature . 4 0
(O Disable (Busy Tone)
0 7mrs
(J aARs Intercept when No Dial after DISA answers
() 9.Private Network () toOperator O toAsg
(1 10.C0 & Incoming Call (O Disable (Reorder Tone)

(J 11 Maintenance
CO-CO with DISA

4. Click here...

'~’¥ UM Configuration b O
0 Public

by Network Senice

® Enable O Disable (Release DISA) v

0K ) Cancl ) Apply )

DISA Message <

Extension List \ne\nﬂ Destination Semng)

Floating

T Name 1 Digit AA Destination 1 Digit AA Destination 1 Digit AA Destination 1 Digit AA Destination
[ — (20 characters) {Extension Number) - Dial 0 {Extension Number) - Dial 1 {Extension Number) - Dial 2 (Extension Number) - Dial 3

\
1 501 DISAD1
2 502 DISA 02 This is AA-0 ‘

DisA Message <

Extension List View) Destination Seth'ng)

Busy | DND
Message
No.

| | — ALL M|
1 501 DISA 01 ‘ This is AA-9 Naone ~
2 502 DISA 02

Mone

Name 1 Digit AA Destination 1 Digit AA Destination 1 Digit AA Destination Fax

Extension

(20 characters) (Extension Number) - Dial 7 (Extension Number) - Dial 8 {Extension Number) - Dial 9
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Set the No Dial Intercept Timer.

This determines how much of a delay is used from the time the call is answered by DISA and the
Hello Greeting is played.

[ C I
ﬁ N3700|migoya|ntenance onsole

Login as INSTALLER
o]

@ Users

a PBX Configuration

IJ 1.Configuration

Timers & Counters

Dial | IRNA [ Recall /Tone | DISA | Door | Rerminde

® zm:em«i’:’ﬁj 1. Click here... \

() 1.Date & Time

! 2 Operator & BGH
) 3Timers & Cour
=] 4 Week Table
[ 5 Holiday Table

() 6.Numbering Plan
J 7.Class of Senice
(L] 8Ring Tone Patterns
% 9.5ystem Options
. 10.Extension CID Settings
1 11.Audio Gain

] 3.Group

1) 4Extension

) 5.0ptional Device

|] f.Feature

L 7TRS

L] 8ARS

\J 9.Private Network

(3 10.C0 & Incoming Call

] 11.Maintenance

v UM Configuration

Delayed Answer Timer (s)
Mute & OGM Start Timer after answering (s)
No Dial Intercept Timer {s)

™ Dial Timer for AA (s)

Cligk here...

Day (s}
Lunch {s)
Break (s)

Night {s)

Disconnect Timer after Intercept (s)

C0-to-CO Call Prolong Counter

CO-to-CO Call Prolong Time {x60s)

Progress Tone Continuation Time before Recording Message (s)

Reorder Tone Duration (s)

140

140

140

140

3. Click here...

onf | Miscellaneous

a
v

v

a
v

N (e (SR

< W (MR [

<»

060

=R A-K K

T

1

4. Set to 2...

oK ) Cancel

)

Apply

v

)
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Set the ICD Group (601) Queuing Time Table.

M Ns700 | Web Maintenance Console

004.42024

B Login as INSTALLER ’le rﬂ B e ﬂ

= A
d Users Group Settings q

4. Click here...
s’ PBX Configuration Group FWD Member List

(] 1.Configuration

——
Main | Overflow Queuing Busy | Overflow No Answer | Queuing Time Table | Miscellaneous | Group Log | Group FWD

(3 2:5ystem
.
e 3Gmup77iJ 1. CIICk hel'e...
IcD T Group Name
(J 1.Trunk Group o Extension () ‘Queuing Time Table - Day Queuing Time Table - Lunch | Queuing Time Table - Break Queuing Time Table - Night
Group {20 characters)
{4 2User Group
) 3.Call Pickup Group ALL ALL ALL ALL AL
4 4 Paging Group 1 601 Call Center Table 1 — None None None I

(= 5Incoming Call Disf n 2 602 Ring All Extensions Nong \\\N\nnk\ Nong None |
Group Kﬂ:@ or Mone ’; - o 0 None I
R " am 2. Click here". 5. Set llke thlS:..

one oo T Mone |
™ 2.Queuing Time Table w ICD Group 005 None Naone None Naone |
3 2iscellaneous 5 80 . None None None None |
Ls, 4ACD Supenisor 7 aoj 3‘ CIICk here'" MNone None None None I
4 6.Extension Hunting Group 8 608 ICD Group 008 None None Nane None |
(] 7.UM Group 9 609 ICD Group 009 None None None Mone I
7% 8PS Ring Group 10 £10 ICD Group 010 None None Nong None I
"4, 9 Conference Group 1 811 ICD Group 011 None None Nane None I
15 10P2P Group 12 B2 ICD Group 012 Nane Nane Nane Nane \
0 11/MEPT) Group 13 63 1D Group 013 Nane None Nane None |
(2 12VWM(DTMF) Group M

(I 4Exension
(J 5.0ptional Device

View 1-20 of 128

(] 6. Feature J Cancel J Apply J

1 7TRs v
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Create the Que Sequence.

You can make this any way that you choose.

I have used short Wait Times for testing purposes.

You should start with Sequence 1 being “Wait 05 sec”.

M Ns700 | Web Maintenance Console O @

004 42024
ﬁ Login as INSTALLER @ L'-E H 0 'ﬂi
— "
@ Users Queuing Time Table

&PBXConﬁguranon Sequence 1to8 | Sequence 91016

() 1.Configuration

LT; ZSyStem
= 36roup _
I ALL v|[ALL | | AL v| AL v| AL

O 1TunkGroup
~ . i 2
44 2User Group \:1\ Wait 055 Queue No. and Time Wait 05 0GM 02 Sequence 02

=

4 3.Call Pickup Group 2 Nang None None None None
.
## 4.Paging Group ¥ 1. Cth hel‘e... Hone None Mene Nons
(& 5.ncoming Call Dﬁmﬂ'ﬂl‘ll 4 None None None None Maone
Group N — R 8 Ione None Mone
2. Click here... '
!.F 1.Group Settings } hd C ¢ ere... e Mone None None
3,3 3Miscellaneous 8 Néﬁa 3. Cth hel'e... Mone MNone None
i, 4ACD Supenisor 9 None None None None None
115 B.Extension Hunting Group 10 Naone None Naone None Mone
LJ 7.UM Group 11 None None None None None
‘fp 8.PSRing Group 12 None None None None Mone
"1, 9.Conference Group 13 None Hone Hone Hone MNone
15 10.P2P Group 14 None None None None None
L 11.VM(DPT) Group 185 Mone Hone Hone Hone Mone
I 12ZVM(DTMF) Group —_ A 5 = B = @
(J 4. Extension

Page ofdw> -. View 1-20 of 64

(J 5.0ptional Device

| f.Feature oK )

Cancel j Apply j

[17TRS e
The sequence shown here is as follows:

The Hello Greeting will play automatically when the caller arrives at the Que and there is no
need to enter it.

Sequence 1  Wait S seconds before going to Sequence 2.

Sequence 2 Tell the caller their position in the que and how long they will wait.
Sequence 3 Wait S seconds before going to Sequence 4.

Sequence 4 Play the Leave a Message Greeting

Sequence 5 Go back to Sequence 2 and repeat the cycle.



Page 8

Recording the Outgoing Messages (OGM)

[ C I
@ NS700 g&igoxlamtenance onsole
1. Click here...

fal ,/

@ Users pf’/ ngs

Login as INSTALLER
(o]

4. Cligk here...

@ PBX Configuration /// o

TRS | COB SMDR | Assistant | Executive | Manafer = PDNISDN || Optional Device & Other Extensions =~ CA | Miscellaneous

81 Cnnﬂguratinn///

~ Group Forward Time Service
o E S R
(] 1.Date &Time
ALL v || ALL w || ALL ~ || ALL v

I 2 Operator & BGM

) 3 Timers & Counters 1 Enable-Group PROG Only ___Enable Disable o
- 2 Ena e T Disable Disable

=] 4Week Table

[, 5 Holiday Table 3 Ena 5' Set tO Enable"' Disable Disable

(J &.Numbering Plan 4 Enable-Group PROG Only Disable Disable

(= 7.Class of Senice——_ 5 Enable-Group PROG Only Disable Disable

(1cossengs p PROG Only Disable Disable

% 2External Call Block

2. Click here...

nable-Group PROG Only Disable Disable

@ 3Intemal Call Block 8 B Click here... P PROG Only Disable Disable

(J 8.Ring Tone Pattems 9 CIEUE=GIuup PROG Only Disable Disable

5 0.5ystem Options 10 Enable-Group PROG Only Disable Disable

_# 10.Extension CID Setings 11 Enable-Group PROG Only Disable Disable

() 11.Audio Gain 12 Enable-Group PROG Only Disable Disable
(3 3.Group 13 Enable-Group PROG Only Disable Disable
(] 4Extension 14 Enable-Group PROG Only Disable Disable
(J 5.0ptional Device 15 Enable-Group PROG Only Disable Disable
7 GFeature 16 Enable-Group PROG Only Disable Disable v
L TTRS 4 Page | of1
LJ 8ARS
(J 9.Private Metwork oK ) Gamcel ) Aoy )

You may want to use a different COS for the Manager.
COS 1 allows any extension in the system to record the OGM's.

How to Record the OGM (Outgoing Message)

Press the Intercom button on any Extension.
Dial *361 followed by the 3 digit OGM Number.

In this example you would dial:

*361501 to record OGM 501 (OGMO01)

*361502 to record OGM 502 (OGMO02)

Press the Auto Dial/Store button on the phone when you are done speaking.

To listen to an OGM:
Press the Intercom button on any Extension. (The first extension in the system)
Dial *362 followed by the 3 digit OGM Number.
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Log-in/Log-out Button

You can add this button to allow an extension to Log In or Out of the ACD.

® Ns700 | Web Maintenance Console

e 004.420.
=
(s Losinas INSTALLER m} ' = o Pt
- A
@ Users Flexible Button
@PEX Configuration Extension Number/ Name: 101/ [v] Number of Connections NT505: None v]
(2 1.Configuration Copyt . NT505 Location No.: 0 v
_cme ) 1, Click here...

0 2.8ystem
) 3.Group
\= 4.Exension

Available Keys:.

(= 1.wired Extension—___

# 1.Extension Settings

s B ok eren | .

|
|
¥ 3.3peedDial
19 Single CO 3 Cl k h 19 |
- | 20 TSmgecom 1c ere... 2 |
& 5.PF Button
21 Single CO vl . . 21 |
(4 6.ND3S Link Data - Sand ki ‘ 5. Set like this...
2 Single CO 22 ——— 22 |
ig® 7.CLIPID Table — =
23 Single CO 23 23 |
g 8.5implified Voice e - = =
Message 24 Log-in/Log-out — Incoming Group 601 Call Center 24
| 2.Portable Station 25 Single CN 25 |
{1 D35 Console 26 SmgIeJ 4. Set tO 30... 26 \
|J 5.0ptional Device 27 Single CO 27 :
= \
I 6.Feature 28 Single CO QF\\ 28 |
0 71RS 29 Single CO 29 \\\ 29 |
(J 8.ARS 20 Single CO 0 Q) 20 I
1) 9.Private Network
(1 10.CO & Incoming Call page [ 72> - KIS View 1-30 of 84
) 11.Maintenance e J pe— J Apply J
. a L
3 .
Operation:

The Log-in/Log-out button is a toggle button.

When you press the Log-in/Log-out button it will toggle (alternate) the LED between On and Off.
LED On = The extension is Logged Out and will not receive ACD calls.

LED Off = The extension is Logged In and will receive ACD calls.

If all extensions in ICD 601 are Logged Out, the caller will hear the “Hello Greeting” followed by
a busy signal.

Note: The Log-in/Log-out will only work for Extensions that are Members of ICD Group 601.
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Add Extensions to ICD Group 601
These Extensions will be able to Log-in and Log-out

@_3 Ns700 Web Maintenance Console

004.42024
{§ LounasINSTALLER 7] B B e 'ﬂi

@ Users - Group Settings \74-/9/1101( here...

———
. _——
ﬁ PBX Configuration Group FWD Membertist |

(] 1.Configuration

Main | Overflow Queuing Busy | Overflow No Answer | Queuing Time Table = Miscellaneous | Group Log | Group FWD

(7 25ystem J
e 1. Cllck here...
| = Group Name Call Waiting — CLIP on ICD Gro
CJ 1.Trunk Group e FWD Mode DND Mode Button
{20 characters) Distribution Number (16 digits)
mz User Group 1
4 3.Call Pickup Group [l AL rm [v] AL VAL [v]falv]
4 4Paging Group 1 601 Call Center Ring Distribution Ring No Ring 1 1 2
(= 5Incoming Call Distribution 2 602 Ring All Extensions Ring Distribution Ring No Ring 1 1
Group

—
. Ring Distribution Ring No Ring 1 1
1 2. Click here...
Ring Distribution Ring No Ring 1 1

5 2.Queuing Time Table Do - . ing Distribution Ring No Ring 1 1
aﬂ 3Miscellaneous 8 606 3. CIICk here." ing Distribution Ring Mo Ring 1 1
i, 4.ACD Supenisor 7 607 ICD Group 007 Ring Distribution Ring No Ring 1 1
11 B.Extension Hunting Group 8 608 ICD Group 008 Ring Distribution Ring NoRing 1 1
LJ 7.UM Group 9 609 ICD Group 009 Ring Distribution Ring No Ring 1 1
#4 8PS Ring Croup 10 610 1CD Group 010 Ring Distribution Ring o Ring 1 1
"4, 8 Conference Group B I1CD Group 011 Ring Distribution Ring No Ring 1 1
1) 10P2P Group 12 612 ICD Graup 0712 Ring Distribution Ring Mo Ring 1 1
© 11.VMDPT) Group 2 63 ICD Group 013 Ring Distribution Ring No Ring 1 1
(LJ 12 VM(DTMF) Group v
([ 4Extension . .
() 5.0ptional Device
() 5Feature oK ) Camcel | Ay )
1 7TRa >

@ Ns700 | Web Maintenance Console

R Login as INSTALLER . ’Tl‘) rw‘ B 0 'ﬂj

-~ ~
@ Users Member

EPED(Cnnﬁguration Member list copy]  Extension No Semng) /“J 1. Select Call Center ‘

I

I 1.Configuration ICD Group No.. 1: 601: Call Center
J 2.5ystem
(3 1.Trunk Group AL u 2
44 2User Group 1 101 Immediate 0s &
4 3.Call Pickup Group 2 2 [UIELES 9s
4 4 Paging Group 3 103 Immediate 0s
(2> 5Incoming Call Distrioution 4 104 Immediate 28
Group 5 105 Immediate Os
6 106 Immediate 0s
E]Z(]ueu\nngmeTab\e 7 107 Immediate 0s
83 3.Miscellaneous a 108 \wagzie Os
s 4.ACD Supenisor 9 S~ 0s
u= 6.Extension Hunting Group 10 i o
L 7.UM Group | 2. Adm‘
% 8.PSRing Group 12 Immediate 0s
*4, 9.Conference Group 13 Immediate 0s
_f;". 10 P2P Group 14 Immediate 0s
I 11.VM(DPT) Group 15 Immediate 0%
(3 12.VM(DTMF) Group = R 0s

O 4.Extension
(J 5.0ptional Device

() 6.Feature e )

Cancel ) Apply )

£l 71RS



